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The "profiles" can be associated to the device and and its status are available at the "Information about
Association" option inside the device at the Endpoint Manager.

Step 1: After adding a profile to the device select Device → Device List → Select the device

Step 2: Select the Associated Profiles inside the device.The following are the parameters available in the
associated profiles:

i) Name: It specifies the name of the profile.

ii) Souce Associated: It specifies the type of source associated to the profile. Eg: 'Device'

iii) Information about association: The status of the associated profiles are available here.The following are
the status of the associated profiles:

Note: For every 5 minutes ITSM will update the status of the "Information about association" at the end
point.

a) Pending: The "Pending" indicates that the profile is in progress to associate with the device.If this
"Pending" status is present for the long time and does not changes to " Successfullu processed" state then it
indicates that the profile is not associated to the device.Pending specifies that the associating the profile is not
completed.

b) Successfullu processed: The "Successfullu processed" indicates that the profile is successfully
associated to the device.
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Note: Only when the device status is online, the changes in profile can be applied to the endpoint and the
profile can be in "successfully processed" state. If the device is in offline state, it will be in the "pending" state
until it becomes online.


