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Admins can enroll multiple devices for a single user in ITSM

Supported device operating systems include Android, iOS, Windows, Mac and Linux

The following article explains how to find out what devices belong to a specific user

Process in brief

Log into C1

Click ‘Applications’ > ‘IT and Security Manager’

Click 'Users' > 'User List'

Click the name of the user whose devices you want to find

Click the 'Associated Devices' tab to view the user's devices

Process in detail

Login into C1 then click 'Applications' > 'IT and Security Manager'

Click 'Users' > 'User List'

The '# Devices' column shows how many devices are associated with each user

Search for a user - Click the funnel icon above the table on the right

Click on the name of the user whose devices you want to view:

Click 'Associated Devices' in the 'User Info' screen:
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This will list all devices associated with the user:

Click on a device name to manage the device.

Click 'Devices' > 'Device List' to manage all devices added to ITSM


