¢ |Tarian Remote Access software is a free product which lets you remotely control endpoint devices to
solve issues and run maintenance.

e The product has a built-in support center which contains links to various support resources.
o Download and install ITarian Remote Access from https://remoteaccess.itarian.com/

o Open the interface and click the life preserver icon in the left-menu:
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Getting Started? Learn the basics with our helpful Guide

For more, visit our website |Tarian Remote Access

Using Remote Access — View articles which explain how to perform tasks in Itarian Remote Access

Something Not Working? - Submit a support ticket. Read knowledgebase articles

e Suggest a Feature — Visit the ITarian community message board and share your thoughts

Getting Started - Learn to use the tool

e For more — Visit our website to find out how the ITarian platform can help transform your business
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